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Designing and Supporting Your PC world with professional confidence and integrity!
Domain & Web Services Pricing
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Redhat Linux Version 2.4.32 installed on Apache Version 1.3.34 (Unix) filter/1.0 PHP/4.4.1

Perl Version v5.6.0

1200 Mega-Bytes (MB) Total Disk Space Allowance per Domain (TDS)

Additional Disk Space:

Unlimited bandwidth (data transfers)

Up to 5 email accounts ($12 one time setup if email accounts added after initial setup)

Free FTP access ($12 one time setup if FTP account added after initial setup & must be associated with existing
or added email accounts)
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Unlimited Email Aliases (requires Registered Domain, $12.00 one time setup fee per account)

Unlimited Email Forwarding (requires Registered Domain, $12.00 one time setup fee per account)

Monthly Hosted Websites: $12.00 per month (new pricing is effective on the next month billing cycle)

Annual Hosted Websites: $132.00 per year (new pricing is effective on the next year billing cycle)

One-time Setup Fee: $42.00 (includes DNS transfer on existing domains, web content upload — Customer must
authorize current DNS access and provide web content files on removable media i.e. CD)

Remote Web Content transfers: $62.00 per hour per Website Transfer — transfer consultation is free

WAP Enabled: INCLUDED

’Domain Name Registration/Renewal (ICANN minimum 1 year required): $14.00 per year (must be renewed
successively)

One-time Domain Name Setup Fee: $12.00

°Domain Name Transfer: $16.00 per valid domain (not necessary with DNS only transfers)

POP3/SMTP and FTP Email Accounts (requires Registered Domain): up to 5 included ($12.00 one time setup
fee per POP3/FTP account except when included in initial plan setup)

ADDITIONAL POP3 Email or Email only (pc-coasts.net domain): $12.00 one time setup fee and $88.00 per year
on-going annual fee per account

Web Mail Accounts (requires Registered Domain and/or active POP3 Email): INCLUDED

Email Aliases (requires Registered Domain): UNLIMITED ($12.00 one time setup fee per account)

Email Forwarding (requires Registered Domain): UNLIMITED ($12.00 one time setup fee per account)

FTP Access (requires Registered Domain): 1 INCLUDED

PHP Support (requires Registered Domain): INCLUDED

Free Customer Phone Support Mon-Sat 7:00 AM to 7:00 PM AZ Time (requires Registered Domain)

Free 24/7 Customer Support via Email at support@pc-coasts.net

24/7/365 Apache Server Maintenance/Management: INCLUDED

“Web Stats Analyzer: $42.00 one time setup fee + $72.00 on-going annual fee

55Web Design: 66 6 7

o,

8

X3

%

5

%

5

%

5

%

5

%

5

%

5

%

X3

%

5

A

X3

8

5

%

5

%

5

%

5

%

X3

%

X3

%

X3

%

X3

8

3

8

5

%

3

%

’Domain pricing only applies to Domains registered with PC-COASTS, LLC

°Domain transfer requests must comply with specific Registrar requirements. Refer to http://www.pc-coasts.net/A3.html#Transfers for a list of specific
transfer requirements.

"Refer to Webalyzer Requirements: http://www.pc-coasts.net/legal/pcc_webstats.pdf for a list of specific Web Stats Analyzer setup and use
requirements.
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Technical Support Pricing

s PC-COASTS provides in-house (Customer delivery & pick up), on-site or on-call complete system support utilizing
more than 25 years experience with all types of PC design. We build, repair & design single user and networked
IT systems (hardware & software)

“Standard Time hourly rate starting at: $42.00 per hour (2 hour minimum for on-site services)

°Extended Time hourly rate starting at: $62.00 per hour (2 hour minimum for on-site services)

Travel Time: $0.60 per mile (additional travel expense may apply such as: meals, lodging, airfare, etc.)

®0n-call and/or Remote PC Support hourly rate starting at: $42.00 per

Tech Support Retainer plans:

55Custom Software Design — Custom Computer Programming written in your choice of: BASIC, C++, COBOL,
DBASE, DHTML, HTML, PASCAL, PERL, PHP, QBASIC, RBASE, SHTML, VBASIC, VBASIC Application, XML
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2 STANDARD SERVICE TIME: Monday through Saturday 8:00 am to 7:00 pm AZ time
® EXTENDED SERVICE TIME: Sunday and Holidays 9:00 am to 5:00 pm AZ time.

dditional travel times will apply to any service, any time, which requires a PC-COASTS Technician travel more than 25 round trip
miles from their home office of Flagstaff, Arizona.
% On-call and/or Remote PC Support will be billed in 15 minute increments starting at $10.50 per increment with a 15 minute minimum
for each increment. Remote PC requires Customer purchase of host software.

Standard Graphics & lllustration Pricing

*Brochure/Sale Sheet Design®

9(,:22 2 6 6 ;66 6 .
Using existing artwork and information $164.96
**Custom artwork creation (i.e. complex digital photo manipulation, graphic illustration) $494 .88
9(,:22 0 6 6 ;66 6 .
Using existing artwork and information $371.16
**Custom artwork creation (i.e. complex digital photo manipulation, graphic illustration) $742.32
22:2< 0 6 18 63 6 ;66 6 -
Using existing artwork and information $618.60
**Custom artwork creation (i.e. complex digital photo manipulation, graphic illustration) $989.76

*Master Documents will be provided in either of the following formats: DOC, PPS, INDD or QXD. All final artwork will be provided press-
ready. Printing services are not included and are not provided by PC-COASTS, LLC.

*Includes location map if applicable.

**Design assessment is required for all custom services such as CUSTOM: Graphics & lllustration, PC Hardware or Software Systems,
Programming and Web Design. Contact PC-COASTS, LLC for pricing and free design consultation.
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Designing and Supporting Your PC world with professional confidence and integrity!
Standard Graphics & lllustration Pricing (continued)

*Direct Mail’
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Using existing artwork and information $164.96
**Custom artwork creation (i.e. complex digital photo manipulation, graphic illustration) $494.88

*Advertisement Design®

Full Page with existing artwork $371.16
Half Page with existing artwork $185.58
Quarter Page with existing artwork $92.79

(For custom artwork creation add an additional $371.16)

*Newsletter/Template Brochure Design®

9(,:22 0 6 6 .
Using existing artwork and information $371.16
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Using existing artwork and information $494.88
*Email Blast

Using existing artwork and information $164.96
**Custom artwork creation (i.e. complex digital photo manipulation, graphic illustration) $494.88

Graphics Consultation
Consulting fees based on a per hour rate (2 hour minimum) $62.00

“Master Documents will be provided in either of the following formats: DOC, PPS, INDD or QXD. All final artwork will be provided press-
ready. Printing services are not included and are not provided by PC-COASTS, LLC.

*Includes location map if applicable.

**Design assessment is required for all custom services such as CUSTOM: Graphics & lllustration, PC Hardware or Software Systems,
Programming and Web Design. Contact PC-COASTS, LLC for pricing and free design consultation.
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